ADIB (UK) Limited
Making a Data Protection Complaint

The Global Data Protection Regulations, a European regulation concerning the privacy and protection of
personal data, took effect from May 25, 2018. The GDPR affects organisations around the world, including
ADIB UK, given its very wide reach and applicability. It regulates when organisations are allowed to process
personal data, and which safeguards need to apply to such processing.
Here at ADIB UK we are committed to complying with the GDPR and to protecting your personal information
at all times. However, we recognize that at times we may fall short of your (and our own) expectations. If
you feel you have cause to complain about how we have processed your personal information or any other
issue relating to your personal information you may submit a complaint to us, free of charge, by contacting
our Privacy Officer.

Contacting us
To help us investigate your complaint as quickly and efficiently as possible, please provide us with your name
and address, account number and a daytime telephone number on which we can contact you. Please
provide a clear description of your complaint, and what you would like us to do to resolve it.
You can make a complaint in the following ways:
By post: You can write to us at: Privacy Officer, ADIB (UK) Limited, 9th Floor, 26-28 Hammersmith Grove,
London W6 7HA
By email: You can email your complaint to us at UKDataProtection@adib.com

We hope that you will give us the opportunity to address your complaint directly, however you do have the
right to lodge a complaint directly with the Information Commissioners Officer:
By post: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow SK9 5AF
By phone: 0303 123 1113
Further details: https://ico.org.uk/concerns/
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How long it will take
We aim to resolve your complaint as quickly as possible. Upon receipt of your complaint the Privacy Officer
will send you a letter acknowledging your complaint.
The Privacy Officer will respond to your complaint, by issuing a full written Final Response, following the
completion of an investigation and in any case by no later than 1 calendar month from receipt.

Privacy Notice
Full details on how we process your data and your rights can be found in our updated Privacy Notice. We
have attached a copy of this for you and a copy is also available on our website at ADIB UK Privacy Notice
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