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1. What are Cookies?
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1.6

Cookies are small text files that are stored on your computer or other device when you visit

our website. Cookies allow our website to store information as you navigate web pages.

All of the cookies used by us are safe, and they do not contain malware or viruses, for your

devices and they only store information that is used by the browser.

These cookies cannot be used to access content on your computer and cannot execute code

and.

You can choose to accept or decline cookies. This may however prevent you from taking full

advantage of our website.

We use 2 broad categories of cookies:

a. Session cookies: these cookies are deleted when you close your browser

b. Persistent cookies: These stay on your device until you delete them, or the expire, and
enable our website to remember you as a returning visitor. These can be useful to
improve your browsing experience.

Some cookies are essential to ensure the proper functioning of our website. This includes

maintaining online security and recording your preferences regarding cookies settings relating

to our website. These cookies will continue to be used even if you select No to the cookies

option when you visit the website. You can delete these cookies by clearing the cache on your

device however if you do this we will not remember your cookie selection and you will be

treated as a new user when you next visit our website.

2. How we use cookies

2.1

2.2

We use cookies to distinguish you from other users of our website. This helps us analyse
statistical data about our webpage traffic and monitor individual tracking data to improve our
website in order to tailor it to visitor needs. We may use cookies and an IP tracking code to
collect data.

Overall, cookies help us provide you with a better website, by enabling us to monitor which
pages you find useful and which you do not. A cookie in no way gives us access to your
computer or any information about you, other than the data you choose to share with us.

3. What cookies do we use?

2.3

We use the following cookies:

a. Performance cookies — We use these cookies to measure how visitors use our website,
through Google Analytics, such as no. of visitors, time spent and where visitors have come
from (entry point into website). This information is stored (anonymously) and allows us to
identify ways to improve our website.

b. Functionality cookies — we use these cookies to recognise you when you return to our
website.

c. Targeting cookies — we use these cookies to record your visit to our website, the pages
you have visited and the links you have followed. We may use this information to enhance
our website.
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COOKIES PURPOSE

These cookies are used to collect information about how
you use our website. We may use the information to
compile reports and to help us improve the website.
These cookies collect information in an anonymous form,

. _ga including the number of visitors to the website, where
Universal . .
; _gat visitors have come to the website from and the pages
AL id they visited
(Google) -9 y ‘

Further details on Google’s Privacy Policy

Opt out of being tracked by Google Analytics across all
websites

4. How can | block cookies?

You can block cookies via your browser settings.

5. Further information

Further details on how to find out about cookies, | =  www.aboutcookies.org
including how to see what cookies have beenset | = www.allaboutcookies.org

Manage cookies on different browsers = Google Chrome

= Microsoft Edge

= Motzilla Firefox

» Microsoft Internet Explorer
=  Opera

= Apple Safari
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